Burlington County Library
Library in a Bag: Customer Comments

Burlington County Library Customers say...

e 1% time I've used the service and definitely not the last!

e | am enjoying this service the library provides. Books that are not
available in my branch can be obtained through the mailing system.
Thank You

e We love this service! These services are so helpful, we read much
more than we used to. We appreciate your thoughtfulness in
providing these services.

e Library in a Bag is an excellent and most convenient way to get
books from the library especially when you are not able to get out.

e The Library in a Bag is phenomenal. May it never end. | depend on
it.

¢ | love having the books come right to my door and will continue to
use this service as long as it is available.

e We have been delighted with the Library in a Bag service provided
by the Burlington County Library System. In these tough economic
times we feel privileged to be able to enjoy unlimited entertainment
and educational opportunities at the touch of a computer key.

Many thanks for this truly wonderful service.

e Terrific Service! Too often in the past, | would request a book and
not be able to get to the library and pick it up.

e | can not overstate how pleased | am with the Library in a Bag
program. Before Library in a Bag, | was often hesitant to order
books on-line, because with a full-time job and two small children |
was never sure whether I'd be able to make it to the library during
opening hours within the 7 day period a book is on hold once it
arrived.

e Not only am | reading more because of Library in a Bag, my seven-
year-old daughter also is reading more. She and | sit at the
computer together and look for books, order them, and like magic,
they appear in the mailbox.

e This is great! | have two little ones and I’'m grateful for the
convenience.
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Now | know that | can order a book and not worry about whether
I’'ll be able to find time to pick it up. | can drop it off in the library
or supermarket drop boxes at any hour of the day or night,
regardless of whether the library is open. As a result, | find that I
am reading so many more books for pleasure than | have in years.
These days, when | hear about a book that sounds interesting, |
just look it up and order it on line. It’s just fantastic. It has made
such a difference to me — | honestly find myself talking to friends
about books that I've been reading and telling them about how my
library now mails them to me.

| love the service as it saves me a lot of time.

I love the option to have materials mailed-with 3 young children it
is not always easy to stop by and pick up something on hold-this
way | don’t miss out & let the hold expire.

I use it regularly always. Thank You for such a wonderful service.
When | tell people in other library systems about it- I think many of
them don’t believe me.

It absolutely saves me time and gas money! Thank you for such a
wonderful and convenient service!

I broke my femur and couldn’t walk for 3 months. Library in a bag
saved my life as | couldn’t get to the library on my own and I am a
voracious reader! Thanks so much!

LIBRARY IN A BAG is so helpful for me because | don’t have a car of
my own to go to the library. My husband has to drive me to the
library to pick up my books, sometimes we could not make it
because he has to work and we only have one car. So, when |
found out that there will be a Library in a Bag in which the books
will be mailed I was so excited because finally I can borrow the
books that I like and not have to worry that | would not be able to
pick it up. 1 am thankful for having this kind of service, it helps me
a lot. Thank You so much!!!

Library in a Bag is a wonderful service. For me, it was as easy and
convenient as shopping online, without the cost.
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