
Consent & Release Agreement

You have been selected as a research participant for xxxxx’s usability evaluation of the design for a new or improved website. xxxx is conducting this evaluation.

Your session will be managed by xxxxx, who will assist you with answers to any questions you may have about the evaluation itself. As a participant, you have many rights, which are listed below. 

Your participation in this interview is completely voluntary. During the session, we are not, in any way, evaluating you. We expect the session to last about 30 to 45 minutes. Additionally, the evaluation team will endeavor to ensure that all personal information concerning you, including, but not limited to, your name, will be kept private. 

By participating, I agree to the following:

1. I have the right to withdraw from the interview session at any time for any reason with no penalty.

2. At the conclusion of the session, I may view my personal data. If I decide to withdraw my data, I will inform the interviewer immediately. Otherwise, identification of my data may not be possible because of efforts to ensure anonymity.

3. I am requested to NOT discuss this session with other people who could potentially become participants including co-workers, family, and friends.

4. I am further requested to NOT disclose to any third parties any xxxxx proprietary information, which is disclosed to me throughout the interview procedure or otherwise. xxxxx proprietary information shall include all information, whether disclosed orally, visually, or in writing, identified as xxxxx proprietary information. The obligations of confidentiality with respect to xxxxx proprietary information will terminate three years from the effective date stated below.

Finally, we greatly appreciate your time and effort for participating in this evaluation. This type of evaluation improves the overall website by either making it more attractive, easily learned, more productive or more safe. Upon completion of evaluating the website, you will receive a gift as an expression of our gratitude for your input. Your contributions will greatly benefit the xxxxx website.

Remember that you are not being evaluated during the interview and you cannot fail any portion of the evaluation because there are no correct or incorrect answers. The purpose of the session is to identify usability problems with an xxxxx client website. Your signature below indicates that you have read this consent form in its entirety, that you understand it and agree to its terms, and that you voluntarily agree to participate.

Participant’s Signature:
__________________________________________________ 

Investigator’s Signature:
__________________________________________________

Witness Signature:
__________________________________________________

Effective Date
__________________________________________________
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